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AMERICAN LANGUAGE PROGRAM — STATEMENT OF FEES (ALP-SOF)

Architecture
Front-End: C# in Visual Studio 2010
Back-End: SQL Server 2008 R2
User Interface: Windows Forms
Reporting Tool: Report Builder 3.0

System Used For
Managing the American Language Program (ALP) of a California State University.

Integrates activities related to admitting and registering students in numerous language programs.
Centralizes information related to Terms, Study Agreements, Billings and Payments, Waivers and
Sponsorships, Promises to Pay, Follow-Up Tasks, Assignments, etc.

Contains Management Queues for Statements of Fees (SOFs), SOF Status, Accounting, Billing, Unpaid SOFs,
Sponsorships, Embassy Billing, Health Insurance, etc.

Users can export their data to MS-Excel Spreadsheets to forward to their Management or other Users.
Users can also Print or Export dozens of Reports into a variety of formats; such as PDF.

Search for Students  Search for 80Fs  Create Mew Records  Follows Up Tasks  Quewes  Tools  Reports Other Forms

Search Value: Enter Search Value Here  Type % in Search Value for looking at all records. | Refrash ADMIN

DISPLAY: Ity Tasks My Depariment @ Other Departments | Created @ Mot Completed Campleted Al
FOLLOW UP TASKS ( change Use: |
S0F Term  Student Name SOF Status  Follow Up By Dept Agsigned To Subject Original Comment Fallow Up Comment i
| 2230 2135 Pending R... 3/28£2013 155 Other (please se...  CC declined
| 267 2137 Pending R... 3/27/2013 155 Other (please se...  Invalid CC #
I 2180 2137 Pending R... 3/27/£013 155 Other (please se...  Invalid Credit Card
2203 2137 Pending 3425/2013 155 Other (please se...  credit card declined 3
2165 2137 Pending R... 3/24/2013 155 Other (please se...  Invalid CC. credit card ...
l 2158 2137 Pending R... 3/24/2013 155 Other (please se...  CC Declined
1 2158 2137 FPending R... 3/24£2013 155 Other (please se... CC declined
| 2148 2137 Pending R... 3/24/2013 155 CC is missing numbers
524 2127 Pending R... 3/24/2013 155 Other (please se... This SOF says he owe..
2138 2137 Pending R... 3/23/2013 ALP Cther (please se... CC Denied
2118 2135 Pending R... 3/22/2013 IS5 Cther (please se... declined CC sent email already
2096 2133 Processed  3/21/2013 535 Incorrect Study ... Hi Kristin, could you ki...
2055 2137 Pending R... 3/20/2013 IS5 Cther (please se...  Invalid CC
943 2133 Processed  3/20/2013 =i Incorrect Study ... Hi Kristin, this is my fir...
674 2133 Pending R...  3/15/2013 IS5 Other (please se SOF has been in our M
1968 2137 FPending R... 3/2/2013 155 Other (please se...  Invalid CC
1847 2133 Processed  227/2013 55 Incorect Study .. Please change SAin C...
1856 2133 Pending R... 2/22/2013 155 Other (please se...  expired CC.
1496 2133 Processed  2/16£2013 55 Other (please se... This student paid for hi... -
4 mn

This is the Main Form of this application.

Based on their security settings, a user can access all features of the application from this central location.
When a User starts this application, their Windows Login ID is used to display all Pending Follow-Up Tasks that
have been assigned to that User.

A User also has several choices to manage the program from here.

A User can look at the status of progress made by other Users, as well as their Departments.

Users can add new students, search for registered students, etc., based on a variety of criteria; such as Last
Name, Student ID, Terms, Study Agreements, etc., from this form.

Users can also search for Statement of Fees based on other criteria, such as Terms, Study Agreements and
Sponsorships.

There are an additional 40+ other forms that comprise this application.

Tools and data from other existing MS-Access applications were imported and integrated with SOF.
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a2 SOF Details Single Form = | = :
SOFID: 1565  Student Name: | Save SOF | | ISR Report |
50F TYPE FOR QUICK ADMIT
| APPLICATION | EXED EEIEF 8484IMTIEF Intensive English Pragrarm
| TINTIOR AMD FEES UGRD EECR 849910UGST Undeclared Term: 2135 hd
SOF Date: 05072013 E- El 55 Semester: ALP- Summer Cont. * || Mew Returning
STUDENT INFORMATION
CwD: Date-of-Birth:  11/3/1882 Gender:  Female Details
Last Mame: First Mame: Email:
SOF Status: MNew -
STUDY AGREEMENT Wks Hours Rate ADDITIONAL CHARGES
ALP_SUMMER ~ $ 286800 |0 | 0 %000 iedigallns(ERAARENS] 0.00 Ji] 0
TOEFL Test (EP209/c) % n.00
Recvd Date Fayrnent For Amount  Payment D
¥| Proceszing Fee (EP206/2) § 100.00
5/2/2113 | Study Agreeme... | 111.11
- Homestay Fee (EF209ic) 4 0.00
W 1/22/2013 | Proceszing Fee... | 100,00
Houszing (ESO072) % n.0o
iz 1 % n.00
Pizc 2 % n.00
Mote:
Fi 1 3
P— Total Charges: $ 3068.00
Payment Method: Credit Card * | Youcher i ]
Waiver + Sponsorship: § 0.00
Total P te: 21111 | Add Hew P t
otal Payments: § ew Payment Total Balance: $ 2856.89
Follow Up Tasks | Waiver ! Sponzorzhip | Promise to Pay Mote :
Tazk Type: All * Records Created By: &l - | Create & Hew Hiztory T azk
Tazk DatelTime Tazk Tvpe Tazk Dezcription Created By
e RS P B SOF Status Chang... | SOF Status changed from 'Processzed’ to 'MNew’ AlWweeitco. ..
Azzigned To: [rate: Subject: By IE
Created By: pdate By: Update [ ate:
This is the Main SOF Details Form.
This is where all the information related to a Student’s admission to an ALP class is displayed.
Information related to Study Agreements, Charges and Payments, Sponsorships and Waivers, Promises to Pay,
Follow-Up Tasks, etc., are all accessible via this form.
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ol Students List [Doukble-Click on a Row to View Details] r | B :

TERM ID:  All * | Refresh | | Students List by Term |

Cw/D Student Name First 1 Last Date-ofBith ~ Gender  Student Email Phone No Address 1 Addiess 2 City State  Zip i
893016741 Sultansb..  Aabdullati ale

853583104 Sattam Su..  Abaalkheel ale

892139718 Mohamme...  Ababreh tale

893767400 Fahad Kh.. Abahusain ale

888087754 Abdulrah... Abahusain tale

893778696 MeshalM...  Abahussain ale

893300183 Alireza Abbasi Male

8573MF6 Yaser 5 A& Abdallsh ale

893770453 Ahmed &b Abdelasl Male

898083381 Sharl Rady  Abdelmalek tale

893770487 Basem M.  Abdelmon... Male

897301724 Motaz J & Abdelrah. tale

893592196 Dilyara Abdik arim.. Female

893237578 K.arimn Abdallahi Male

8597999645 Saufiane Abdoun Male

893813360 Mavid Abdous tdale

893309371 Ehallat Abdulaziz Male

893738333 Abdulaziz Abdulaziz tdale

893218818 Amin Gam...  Abdulhag ale

833591164 Sulaiman Abdulkare. tdale

893709364 Mohamme...  Abdulkare... Male

895121561 Dioaa sh Abdulkarim Female

893529853 Hamza Ah... Abdulla Male

894161359 Khadia H Abdulla Female

893360388 Abdullah ... Abdullsh Male -

] I 3

This is the Students List Form.
This is one of the many Lists that Users can use to search a variety of information available in this application.
Any column in this list can be sorted in Ascending or Descending Order by clicking on the Column Header.
The list above has been sorted in Ascending Order by the Last Name column.

ol Students List [Double-Click on a Row to View Details] | o[
TERM ID:  All * | Refresh Students List by Term

CwiD Student Name First T Last Date-ofBith ~ Gender  Student Email Phone No Address 1 Addiess 2 City State  Zip -
897953782 Jurij Zykov I ale

oo2132283 Julia Zwiener Female

893306894 Mohamma..  Zurgi I ale

801963015 Stanislay Zuckermna... Male

893479730 ‘ihah Zu Female

893423665 Pufeng Zau tale

893568410 Peng Zou I ale

893777110 Haiquan Zau tale

893060004 el Zou ale

893661793 Hu Zou Female

088084264 You Zou Female

a01960840 Sonja Zam Female

893667215 Manuel Zarh tale

801960857 Julia Zam Female

892118621 Arwaaw .. Zorgey Female

892123001 Zheng Zang tale

a0210080 Li Zong ale

897905709 Di Zang Female

893271684 Lina Zolotarova Female

893453206 Jara Milan  Zink tale

893568262 Juliz Zimmermna... Female

892123878 Sabiina Zimmerer Female

893295196 Jantje Zimmer Female

893416354 Patrick ki Ziegler tale

883780247 Parigzsa Zizei Female -

] I 3

This is the same Students List shown above.
But, it is sorted in Descending Order by the Last Name Column.
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a_l Agent Form

AgentMame: Collags Contact Save Agent Data
Agency Mame: College Contact AGENT REFERRAL FEES: 014 | Add Mew Referral |
First Marrs AGENT INTEGRATION DATA Tem Date Fss For Fess  Amount Se
Last Mame; Callege Cantact Referral Faes % Recruit From S | Sl s
3 8n02m3 U5
Ernail: amichel@collsge. com Contract, Expired - ‘wiebsite: v college-contact com 737 912013 us
Phane: 432517625 Ranking: Key - Tracking Murnbers 23 ansm: us
Cell Phone: Contract Type: Standard - Carnpus Yisit 23|30 £s
PR, 713 an/Em3 s
Notes Programs: UISA M (imrta Oty (g T | = snsema s
Agsncy Type: Agency  w CONTRACT INFORMATION 2137 [ 811/2013 us
- I 8nsema s
AGENT BRANCHES: 2 Add New Branch ) .
Source: Far - Start Date: 1219/2011 [ @l 2137 | 8203 U
BranchMame  Ranking  City Countty  Comments e 43251 7625 End Date: 12/19/2013 @~ (] 237 a/sena s~
— a m 3
’F"“”LDF“ t”'[:';e ﬁ"e'ﬁﬂe 'F"“”‘:f“t EE’"“W Cell Phone Date Entered: B [ —
skt Offices More kit Germany =
Y FaxMo. 43251533 Date Merged B [ AGENT STUDENTS: 312 Open Studants List
P Mailed: 12/02/2008 B owiD Fist Mame Last Name -
pe —
MAILING ADDRESS Brachures Mailed: 1/24/2013 @ 999999999
Addr. Lin 1 S 99993
Ged. Lo 2 Contact 1: Ramon :gggg:zg:
City: Zip Code Title: University Liaison 999999999
Shate/Province Contact2: Alonandia 533339993
- 533399993
Country: Gemary —
REFERRALS SEERETETD
— 99993
Rsfarral 1 Contacted Date: O~ (1] e 99999
Referral 2: Contactsd Date @~ [#] By 393339939
‘ m 5 [ save Integration Data | i
Created By: UEEITConsultant2 Update By: UEEITCansultant2 Update Date:

This is the Agent Form which integrated existing Referral Fees and Students data into a centralized location.
Since some agents had multiple offices (aka Branches), this feature was added into SOF to allow Users to track
and work with multiple branches of one Agency, thereby improving the efficiency of the Users involved.

a5 Study Agreements Queue EI@
TERM ID: [T - Study Agreement:  All - Study Agreements List
SOFID 5t Agreement Amount Payment Method Additional Notes App. Date SOF Type Tem SOF Status CWID Student Name i

| 151 | 0.00 | Credt Card Application  |2127 | Processed
148 |ALPENTRY_F 4870.00 | Credit Card 8/17/2012 | Tuttion and F... | 2127 Processed
147 |ISSNUERT 4500.00 | Check - Personal 8/17/2012 | Tuttion and F... | 2127 New =
144 |ISSABROAD 4870.00 | Credit Card 8/15/2012 | Tuition and F... | 2127 Processed
143 |ALPENTRY_F 4870.00 | Credit Card Tuition and F... | 2127 Processed
142 |ALPENTRY_F 4870.00 | Credit Card CC/CA 8/15/2012 | Tuition and F... | 2127 Processed
141 |ALPENTRY_F 4870.00 | Check - Personal Tuitionand F... | 2127 Processed
140 0.00 | Check - Personal Cverpayment by 525 8/13/2012 | Application 2127 Processed
135 0.00 | Check - Personal Application 2127 Processed
138 |ALPENTRY_F 4870.00 | Credit Card Tuition and F... | 2127 New
134 0.00 | Credit Card Application 2127 MNew
115 | ALPF2COUNT 2458.00 | Cash 7/13/2012 | Application 2123 Processed
84 ISSNUERT 4505.00 | Check - Company Test Message 7132012 | Application 2125 MNew
53 0.00 | Check - Comparny 7272012 | Application 2125 New
55 0.00 | Wire Transfer/ACH 722012 | Application 2125 MNew
114 |ISSABROAD 4870.00 | Installment Payment ... | Note For Additional C... 722012 | Application 2123 Pending
1nE 0 00 | Trasalar's Chacle 710901 Brnlinti 197 Masr GOTERATH

This is the Study Agreements Queue.
It allows filtering of data based on a selected Term, and/or Study Agreement.
All the columns on this Grid View are also sortable in Ascending or Descending Order.
The Study Agreements List button, displays the selected data in a Report Format, which can be sent to others.
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a-! Statement of Fees Queue EI@
TERMID: 1~ Statement of Fees List
SOFID  CWID Student Mame Payment Method Additional Notes App. Date SOF Type Tem SOF Status
167 Credit Card 8/30/2012 | Application pavrl New
147 Check - Personal 817202 Tuition and F... | 2127 New
138 Credit Card Tution and F... |2127 New
134 Credit Card Application 2127 Mew
ik} Cash Application 2127 Mew
126 Cash Application 2125 MNew
4 Check - Company Test Message 771372012 | Application 2125 New
93 Check - Company 722012 Application 2125 Mew
95 Wire Transfer/ACH 722012 | Application 2125 Mew
105 Travelers Check 7/10/2012 | Application 2127 Mew
50 Wire Transfer/ACH Application 123 MNew
26 Credit Card 7172012 | Ppplication 2125 New
123 Cash Tution and F... |2127 New
m Check - Personal Process Credit Card Payment Application 2123 Mew
120 Check 7/2/20M2 | Application 2127 Mew
115 Cash Application 2125 MNew
118 Instalimert Paymert ... |Check - overpayment credit .. 7/6/2012 | Tuition and F... |2127 New
17 Credit Card Check 7/6/2012  Tuition and F... | 2127 New
116 Wire Transfer/ACH Check - over payment . cre .. 8/31/2012  Tutionand F... | 2127 Mew
13 Installment Paymert .. 7/30/2012 | Application 2123 Mew
112 Credit Card 7/2/2012 | Ppplication pavrl New
87 Instaliment Paymert .. Application 2125 New
107 Cash Tution and F... |2127 New
106 Wire Transfer/ACH Tuition and F... | 2127 New
m Check - Personal Registration 2127 Mew
100 Check - Comparny Civer payment of 525, Fleas Application A MNew
99 Credit Card Application 2127 New
94 Installment Paymert .. Application pa bk Mew
23 Wire Transfer/ACH Paymert over §25 7A16/2012 | Application 2123 Mew
85 Check - Personal 7/30/2012 | Application 2123 Mew
il Installment Paymert 7/30/2012 | Create CWID |2123 New
24 Cash Tuition and F... |2127 New
" Installment Paymert .. Application 2723 Mew

This is the Statement of Fees Queue.
It allows filtering of data based on a selected Term.
Like other Queues, the size of this form is adjustable. That size is maintained when this Queue is reopened.

o= Main SOF Form =g

Follow-Up Tasks Queues Reports Other Farms

Search for Students Search for SOFs. Create New Records

B ByLsstName By Last Neme New Student Record For ACCT Flexible Queue Print ISR Repart Agent Form
¥ ByCwD By CWID New Agent Record For ALP Statement of Fees Print ISR + Payments Report Agents List
By Term Tabbed SOF Detoils Form New Defaut Fee Record Forlss Accounting Review Print Voucher Default Fees List
Single SOF Details Form New Sponsorship Record For NUERT Installment Plans Batch To Print Form Semesters List
By Sponsorship New Term Record Gt SOF Status = Complete Permissions by Role Spensership Form
By Term Gl SOF Status = New Print User Roles zwdﬂw'slzlps List
By Semester G T SOF Status = Processed ‘Additional Charges Lis Ttu ents List
Reassign Tasks SOF Status = Pending — rm Form
SOF Status = Reviewed Default Fees List Terms List
SOF Status = Pending Review . Permissions List
Study Agreements Promise-to-Pay List User Roles Form
Additional Charges Semesters List User Roles List
Unpaid SOFs SOF Follow Ups List

Sponsorships Sponsarships List
Embassy Billing Statement of Fees List

Student Reports .. ,
Tuition/Fees
Hon/res Study Agreements List
TOEFL
Terms List
Housing Fees
el TOEFL Payments
Medical Insurance

Unpaid SOFs List

Waivers List

Homestay Fees

Summaries ...
Financials ..
Follow Up Tasks _.
Paid Lists

Queues List

This is the overall Menu Structure of the application.
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This is a Partial Schema of the Database.
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DEBT SETTLEMENT MANAGER

Architecture
Front-End: Access 2000+ / Upgraded to Access 2013
Back-End: SQL Server 2000+ / Upgraded to SQL Server 2012

System Used For
Managing all aspects of debt management and settlement.
It integrates all activities related to the company’s Client Services, Account Services, Electronic Funds Transfer,

Accounts Receivables and Agent Commissions.
LOMS

N &% R B8

Login Reports Managers Admin Close
Panel Panel Panel

4* Main Switchboard

USE THIS VALUE: 030510 Hide Ciosed ‘* - PSS1 e —

Legal Cliert Services ‘ Close I

SEARCH CLIENTS  Open| Open I SEARCH CASES Settlement Dept
: PyCIigTJE = = | : By Creditor Name USER PANELS
By Client Last Name: — | :B Bﬂ\gem que ..___._._____._l
By Client First Name: ~ | :By Account Number Reports Panel: =,
_ ByCompanyName: | | | :Settled /Not Closed Managers Panel:
By Client Phone Nos: = ] = ;] : Pending Admin Panel: =
___ BySSNorEIN: | |open | CALLOUT SELECTORS AR
B 5 B — IMSETASKSIN—
e 3 = : 90-Day Callout \
By SA: i B Tl e | Tasks Assigned To Open Done
By State: 5 ﬂ =z : Low / No Settiments PS54 - Urgent: “ “
SusEendFd Clients: — Liti E@gﬁ-i Gl::s1 - zuef ] m
No Hardship Entered: _— | : Pre-Litigation Callout Mo e ' ?
Enter New Cli [ - LI = - @ Practical Software Solutions
bl el J|4| :Judgment | Arbitration : Display Task Choices |
Change Password: “:Bankable | 40%+ Trust
o 7 /4| :Bankable | 40%+ Trust show || ©3 €7 €15 C 30  AlDays Refresh Tasks
LEGEND >>| Worked On | Due Now/PastDueDate | Urgent | MY TASKS l o 16‘ Al C My © ToOthers ¢ MyTeam |[RefreshTime: 30 min
Urgent [ ClientID | Client Name [ Entered [Follow-Up Date [ Task [ Creditor/Agent | Entered By [ Assigned To [C: [ia]
05-0164 18-Aug-05 18-Aug-05  acct w/agent / assigned to kk/bn Citibank USA | bcosta KKELLY O
|
04-0720 15-Aug-05 18-Aug-05 Im 4 agent. Trying 2 reach a settlement First USA Bank agriffin agriffin O
[ 04-0693 18-Aug-05 18-Aug-05 rec'd subpoena duces & notice of oral exam cl is required to AT&T hcosta Lowens O
| appear in ct on 9905 @ 12pm Universal Card
02-0473 15-Aug-05 18-Aug-05  cld Credtor Mr. Oliver offered $346.00 and countered wf $353.00 FCNB fiackson tiackson O
| | creditor std tht he wid submit the offer....creditor std tht hes still
02-0941 15-Aug-05 18-Aug-05 Im 4 agent. Trying 2 reach a settiement Discover agriffin agriffin O
Financial
03-1114 19-Aug-05 19-Aug-05  LITIGATION STATUS CHANGED! Filing deadline date 9/16/05 AT&T bcosta Lowens O
| | Universal Card
04-0455 19-Aug-05 19-Aug-05  acctin pre lit & w/a agent Citibank USA  bcosta Lowens O
[ 02-0886 16-Aug-05 19-Aug-05  T/agent said fax letter last night hold for SIF letter thisis a lowens lowens O
|| Citibank account agent didn't want to SIF..
02-0069 17-Aug-05 22-Aug-05 cld creditor to see if she wid be abl to sif acct for $4000.00 Auto Nation tjackson tjackson O
|| creditor std tht she wid need a hardship along with financials
04.0583 22-Aug-05 22-Aug-05  BIM called me, says account going to atty on Thus unless we  Citibank USA  bn tjackson O
| settle want 10800 | decliend, told him what we settied with =
Record: 14] ¢ 1 > [oulr#] of 989 < | 3

This is the Main Switchboard of the system.
Through this menu tasks assigned to every staff member and their departments are automatically dispersed.
Urgent tasks are highlighted in red.
Users can filter the tasks in a number of ways.
The tasks in progress are highlighted so that members of the team know that it is being worked on.
Users can drill down to a client’s information or a specific case directly from this screen.
Users can also access the Admin, Managers and Reports Panels from this screen.
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ClientNo [ Client Name(s) Status [Mitg Source | [TrustBal.  [Add.Funds [Acct.Bal. | [Tot. Orig. Claim [ Left To Settle | Tot Curr Claim| [Pend. Final |
07 0010 Active - |PRYiebsite | | $308.55 | §0.00 | §1.784.40 | [ §17,50200 | $17,60200 | 2201388 || $0.00 |
Program Sales Office | Sales Staff | [Retainer Bal. | Ret. Owing | Setup Owing | | Total Orig. Stid. | Total Curr. Stid. | Tot. Stimt Amt | [ Pend. Stimnt
Fixed Fee |FF: | sJcol -] sJcotmH -] | §0.00 | §0.00 | §0.00 || sooo | §000 | 000 || §0.00

[Client Type [Opened  [Suspended | Closed [Set-aside [Mo.] [SiFee Owing [Returns Ow. [Other Owing | [ Total [Settled | Left |[Reduced Setilement % | [Pend. Cases

[ Consumer | 22-Jan-07 | [ | so ] §0.00 | §0.00 | 172440 | [ 12 | 0 | 12 |[0% [0% [ 0% [ 0% | 0

Client Infu| Client Empluymenl' Client Finam:ialsl Case LislI Case Detfails EFTJ Accounts |Nulesﬂ'asks| Canned Leﬂersl Repnﬂsl Legal E |

0700101 O+ CLIENT EFT SET-UP |—[&] 3| Recalc | ¥ «Create Now 77 Acct EFT TRANSACTIONS | mProcess[ guon
= Exp| p | NSF | Rever | Resub [ Acct| Name | Bank Acct [ Routing No [ EFT Amt | Pr.Date | Gty
Client Mame  [EFT Fre. EFT Day [ EFT Tatal EFT Amt [#0fEFTs |
Thomas wont = F0.551 00 $305.00 = d O [m] O CFE Thomas | 00000018451¢ 255077616 302.00 31-Sep-07 1
| 14 J i . ‘ | L D ] [m] O ©FG Thomas  00000018451¢ 255077616 302.00 07-8ep-07 1
Bank Rout Code [Account Type | Bank Account Mo Start Date End Date O O O CFG Thomas  00000018451¢ 255077516 303.00 21-Aug-07 1
2550775186 Savings - 21-Feb-07 | 21-Dee-08 ||| | o o L ¢cFG Thomas  00000018451¢ 355077516  303.00 21-Jul-07 1
EFT Motes |[EFTs fransaciza ||| | O o o O | ¢FG Thomas  00000018451¢ 255077516 606.00 21-Jun-07 1
Bulldog Federal Credit Union ” $242400 (||| O O CFG Thomas  00000018451¢ 255077516 303.00 06-Jun-07 1
L O O CFG Thomas 00000018451 256077516 302.00 21-May-07 1
Oue-Off > | ¥ | NEXT EFT ACTIVITY | »#| <create nemterr || oo o O CFG Thomas 00000018451 255077516 303.00 21-Apr07 1
EFTRef [EFTFor [EFT Date [EFTAmt  [EFT Account [Batch Mo T o] || oo o O  cF3 Thomas  DODOO018451¢ 255077516 303.00 21-Mar-07 1
O o O [0 ¢FG Thomas  00000018451¢ 255077516 303.00 21-Feh-07 1
-
Record: 14 4 T o | [e#] of 1 Records 14 ¢ [ T v || of 10
{ TRUST PAYMENTS || soo0 || si7osa0 || sooo |, M| | [B|E|B|M@|E|vse~ [50 | AcCT TRANSACTIONS |[ 5178440 E| E| nsr | |
Pmnt Date | Reported | Company | Amount |Sub|A Pr| Date Amount | RBalance | Account | AcctType |Pmnt Meth.| Description [R] &
» | Z21-Feb-07 0Z-Mar-07 Provanta $282.00 3 U 23-Jan-07 352040  $3520.40 ProgramFe  Inwoice EFT Program Fee
| 21-Mar-07  30-Mar-07 Provanta $280.00 L O a2-Mar07 (p288.00y $3,232.40 ProgramFe  Payment EFT Program Fee - Paymentvia SFul M
| 21-Apr-07 | 01-May-07 Provanta $788.00 L O | 30-Mar-07 (p288.00y $2944.40 ProgramFe | FPayment EFT Program Fee - Paymentvia SFM
| 21-May-07 15-Jun-0T Provanta §252.00 | | O 01-may07  ($288.00) %$20656.40 ProgramFe  Payment EFT Program Fee - Payment via SFh
| 21-Jun-07 | 05-Jul-07 Provanta $146.00 L O 15-Jun-07 (b288.00) $2368.40 ProgramFe  Payment EFT Program Fee - Paymentvia SFM
| 21-JuFD7 | 21-Jul-07 Provanta $146.00 L O | o5-Jul-07 (f146.00) $2,22240 ProgramFe  Payment EFT Program Fee - Paymentvia SFM
| 31-ouro7 01-Aug-07 Client $30.00 L O 21-Juko7 ($146.00y $2,076.40 ProgramFe  Payment EFT Program Fee - Paymentvia SFi
| 21-Aug-07 22-Aug-07 Provanta $146.00 | | O o1-Aug07 $30.00  $2,108.40 Monthly Ser, | Refund Refund - Return Servce Charge - F
| 21-8ep-07 | 24-Sep-07 Provanta $146.00 | | O 22007 ($146.00; §1960.40 ProgramFe  Payment EFT Program Fee - Payment via SFh /2
1 #-0ct07 Provanta $1a6.00 [ | | O 05-5ep-07  ($30.00) §$1,930.40 Monthly Ser  Gredit Credit Refund 8/1/07 O
| 21-Nown7 Pravanta 14600 O L O 24-5ep-07 (14600 $1784.40 ProgramFe  Payment EFT Program Fee - Paymentyia SFM | O
| 21-Dec-o7 Pravanta §146.00 O #| U | 20-Sep-07 $0.00 ]
71-lan-MA Prmmma w1arnn | 17|
Record: te] (| » [ viloh] of 22 Record: 14 ] 4[] T v |r#] of 11 4| | »
Program: [ Fixed Fee d COD: [ 0.00% | Fee Schedu.iel Orig. Debt to Retire:[ $17,602 Fost Fees ||T| SFM |
This is the Accounts tab of the Client Form, which integrates all accounting aspects of the client.
This form contains more than a thousand fields and buttons.
. . , .
It integrates every aspect of the client’s data in one place through more than 20 sub-forms.
The code behind this form and sub-forms has more than 10,000 lines.
Canned Letters I
| LIST OF CREDITORS & AGENTS | Prepare L efters
Agent | Company Mame | Contact | Fax |Addresst | City | State| Zip | Acctia -
Mo Capital One Jolene (388) 435-4217 PO Box 30285 Saltlake City  UT  B84130-0285 5178 0522 1358 97047 ANIG0E
Mo Capital One Terrance (888) 259-3021 PO Box 30285 SaltLake City  UT  B4130-0285 5291 1518 1566 7900/ 08795289
Mo Capital One Terrance (888) 435-4217 PO Box 30285 SaltLake City LT  B4130-0285 4388 6420 23682 9826/ F18415508
Mo Citibank LUSA Tracy (888) 410-7788 PO Box 689182 Des Moines 14 A0368-8182 77381 4260 0764 /9414509
Mo Credit One Bank (702) 269-1091 PO Box 98673 Las Venas MY 89193 4447 9611 1909 6150
Mo Direct Merchants Bank Zack Axsam (407) 852-8600 PO Box 21550 Tulsa Ok  74121-1550 5458 0011 4046 5081
fes Encore Recelvahle Management  DianaVWoods (913) 327-6595 PO Box 7000 Olathe KS  BB0G3-0700 94145097 7381 4260 0764
Yes Gerald E Moore & Associates Ronald Bass x4410 (7700 234-6193 2252 Mothwest Parkavay 3 Marietta GA 30067 A458 0011 4046 5081
Mo Household Bank Jessica (918) 384-4067 PO Box 80084 Salinas CA  03912-0084 5459 5551 0187 4750
Mo Household Bank Milleniurm x7 6393 (605) 782-6041 PO Box 80084 Salinas CA  093912-0084 5488 8750 2053 7075/ 07 07030 0 -
%Admin Letters‘f—|Contact Letters|——| Offer Letters ‘——{Settlement|——|€l|ent Letters

8| Provanta Letterhead
W] Provanta Lirhead - Clients

— Envelopes -

[&| clientaddress
[&| creditorsAgent address

CED Polite Request i Dispute Verification Request Final Collection Motice

C&D Threat - Stalled MWegotiations

Confirm Instim'nt Plan

Communicating w Creditars

General Installment Plan Offer Confirm Lump Sum PI.

First- Creditor or Callection™ Congratulate on Pro'm Completion

Re-rMotift. & Workplace Harassment

Genetal Lurmp Sum Offer Lump Surm Paid

Generic Reference Letter
Settlement Cover Lettsr

Installment Plan with C&D

i S R More Client Ltrs |—

R t Counter (Soff
SlectColigteriaon Adding Accounts

Inconsistent EFTs Letter

Re-motification of Representation B
Judgerment Proof Client

Re-Motification to Collectar

Lack of Cammunication

Verification Request Reject Counter Lump

Mew Client Introduction

withdraw Due Mon-Paymant withdraw Offar Reinstaternent Afer Suspension
LegallArb. |7 WD DS (GG RSy Canned Letiers: [\30L011S0L01_DaMSCanned Leterst Returned EFT (Steamns)
WG DG (SR PO Fulder. [\S0L0T150L01_DEMSFOA, Staute of Limiations

Suspend Work Due Mon Payment

Wiliinaliars B EaneE] ReRe POAFile: [07-07-00107T1  Attach Co-Borower POA: | ™

* Browwn: Letter Includes Power-of-Aftarney

Suspend Work Due Gen. Reasan

Termination Letter

Termination Letter with Savings

This is the Canned Letters tab of the Client Form.
Users can create dozens of preformatted and automatically filled letters through this tab.
Creditors with fax numbers are automatically sent faxes through a Fax Server.
Users can also preview and make changes to these letters before sending them.
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B PDM Administration Panel =]

LABEL COLORS: _ -
- Black: Mo Dates - Blue: Starting Date ST ELE | Endingliate |
29-5ep-07 | 29-5ep-07

_I Mark Cwverdue Tasks Urgent
- Red: Both Dates - Browen: Ending Date I

Auto Letlersl Commissions | Trust Mgm'n I Maintenance' Payments f Depusitsl Repnnsl Spreadsheetsl

1 | Create Mext EFT Transactions | EFT Batch Tool @l Locked EFTs Report
@.l Fending EFT Batch Report (Processing Date ) & EFT Batch Report (Transaction Date)
2 | Export ST1 Mext EFT Transactions [&| EFT Batch Repart (Pracessing Date)

3 | Process CFG Pending EFT Transactions [&| Fending EFT Batch Report by Client ID
& EFT Batch Repart by Client ID

| Suspend Inactive CFG Clients

R | Reconcile GCS Monthly Payment Statement
&l Reconciliations Missed

| Prepare AR Spreadsheet
@.l Print AR Spreadshest

A | Load Trust Balance from Spreadsheet (ST1)

B | Load Current Balance Repart (CFG)

€1 | Load Client Report (CFG) €2 | Load Company Report

D | Load NSF Transactions (CFG) @.l CFG Acct Status

| FPrepare AR Spreadsheet fwfo MSF*)
E | ST1to CFG Transfer Tool @,l Unsubmitted Trans. @,l Print A7FR Spreadsheet (wio WMSFY)

@,l Missed EFTs Report == Mew | FPrepare AR Reconciliation Spreadsheet

This is the Trust Management tab of the Admin Panel.
Most of these buttons have hundreds of lines of code to import or export CSV, Excel or text files.
The code-behind this form comprises of more than 8,000 lines.

To give one example of the complexity of the processes on this form, this is what happens when button number

a)
b)
c)
d)

e)

3 is clicked:
The system creates EFTs (electronic funds transfer requests) of all the clients whose EFTs are due.
It transfers the client data, their EFT details and other fund transfer requests to a secured FTP server.
It waits for the server to process the FTP request.
Once that processing is completed, it retrieves the error and log files and examines each record to see
what data was not uploaded due to errors in format or content.
It then marks each successful entry as exported in the database.
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ClientID_FK
AssetDescription
Assetiialue

ARy

ARAgGID ot
ClientID_FK _—-!
o |

RDate

ClientD

MameOnAccounk
BankMame

ClentDebtID_PK
Bankaddress ClientID_F
BankPhone x| DebtManager_FK

DMassignedreason
/ Settlementstrategy

ClientID_FK CldCaseNo

DeductionDescription __DEBT_INFO

DeductionAmount DakeFilOpened

2 MotificationAnswered

Datel astPaymert
ArmoLniL astPaymenit
DateFirstContact
DebtownedBy

CliertID_F MailCorrespondenceTo

ExpenseDescription StatementEnclosed

ExpenseAmount

_CREDITOR_INFO'
CreditorID_FK
Credarhccthio
old_CreditorLastCortact
Old_CreditorLastConkactPhe
cld_CreditorLastContactExt
Old_CreditorLastContactFax

ClientID_Fk.
ClienthiGuarantes
ClientMFirstMame
ClienthMiddieMame

Old_AgentLastContactPhom
old_AgentLastContactExt
Old_AgentLastContactFax
Frevagent1

Prevagentz

Frevagents

_ LITIGATION_INFO
LitigationCase
Prelitigation
attarneyAnswerFiled
DatesnswerFied
CourtCasehlo

NextCourtTime
InProPer

AttorneyInitials Clientattorneyhiotes

ClienthLastName CredorClaimatSigrup
i CreditorCurrentClaimBalance

PrevCrediort
PrevCradior?

ClientID_Fk PrevCrediord

DebtAmourt _AGENT_INFO

CreditorCompany agentID_Fk

Debthote Agentacctilo I

DebtDate Old_AgentLastContact

ChentD_PK
SalesOfficeCode_FK
salesstaffCode_FK

Markstingsource
Clienthiotes

DebtResolutionFrogram
setUpFeeCHfered

InstalmentFeeCffered
SettlementAuthority
TrustAccountBalance
TrustécctBalancelmparted
TrusthcctBalanceDate
setupFes
SetupFesPercentage
SetUpFesPercentagengent
setupFesPercentages0
SetupFesPercentageO

SettlementFundManagerCode

SettlementSavingsFesOffered

- |

MextEFTFor
NextEFTDate

settlen

ClientID_Fk
ClientDebtID_FK
AC_ID_FK
EFTTransID_FK
TransCode
DebitCode
PaymentCode
PaymentDate

ComparyName
CompanyEmsil
ACContactID_FK
Isagent
SendHardshiphiotics
Sendgettiementffer
SendProvantaPreLic
SendProvartalitigation
SendLegalFreLit
sendLegalL tigation
ComparnyActive

Merge

OldP:

ddedToCFG
SuspendedinCFG
BulkOfferFazhio

ClientDebtID_FK
AC_ID_FE
Cortactinfo
DateCaseReassigned
Agentt-isboryID

AgentCommissionD -
ClientID_FE

DebtDekts
SetupFeeDelta
SetupFeePaidByClient x|

ClientEF TDetailsID_FK
MextClientID_Fi.
NextEF TBatchio

StaffCode_PKX
(OFficeCode_FE.
GroupID_FK.
StaffInitials
St affFirsthlame
StaffHiddielame
StaffLastMams
StaffPhoneto
StaffphoneExt x|

Marketingsource

GroupiD_PK
Grauphiame
—

FFTTransD

EFTEatchMo

| ~— [staffcode_Fi
GroupMame

EFTDetailsID_Fk.

EFTProcessedBy
EFTProcessingDate ™|

LawOfficehame LawOFficelD_FK
LawCfficeddresst JudgmenkEntered
LawofficeAddress2 JudgmentDate
LawOfficeCity Litigatianstatus
LitigationStatusDate
Litigationtlotes
__SETTLEMENT_INFQ
PendingSettlement
|ACFaxID_PK SettlemertPending
AC_ID_FK Casesettled
ContactFax LumpsumCfer
OldPk InstalmentOffer
flerae NoOFInstalments
DaysToPay
MarualOfferDate
 cehoncs NN CachawvailabiltyDate
ACPhonelD_PK
AC_ID_FK
ContactPhane
ContactPhoneExt
CldPK
Merge

ContactEmail
ACAddressID_FK
ACPhonelD_FK

ClientID_Fk
ClientDebtID_FK
LawOfficeID_FK
ExpenseDate

TransactionID_Fk
ClientID_FK
AcctType
Account
Paymertiethod
Commbate
Description
Amourit
CommAmtAgent

AcctTransiD
Createdsy
Exxclude
Fosted
CommFroma:

CompanyState
CompanyZip
Merge

AgentCod
MonthEnd

SalesAgentCommiD
SaleshgentCode_FK
MarketingSouree

onthlyBookings
| ClosedClientsList

AgentCommID
OfficeCode_FK
NoofBookings
CommAmount

e_FK
ing

This is a Partial Schema of the Database.
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CURRENCY TRANSACTION REPORTING SYSTEM

Architecture

Front-End: Master-Page/Content Pages using C# in Visual Studio 2008
Back-End: Microsoft SQL Server 2008

Import Data through a File Watcher Service Running on a Network Folder

CTRO010 and CTR020 Regulations

System Used For
Gathering and Analyzing Currency Transactions and Reporting Unusual Activities Under Federal Government’s

Main Menu

=]

=]

T

Workflow Status
Workflow Overview
Add New Missing CTR/MIL

=@ CTR Work Reports

My Queue
CTR Errors

1 Manager

Productivity Overview
Productivity by Queue
Review Missing CTRs/MILs
Search Missing CTRs/MILs
Reassign Reports
Exception Approval Queue

Exception Time by Employees|

Database Admin

Contact Reasons Codes
Database Tools

Import CTRs
Productivity Thresholds
Employees

Employee Roles
Exception Time Desc Codes
Item Description Codes
Items Affected Codes
Item Status Codes
Memo Type Codes

QA Review Scores

Role Names

Role Restrictions

UAR Status Codes
Activity Review

UAR Queue

Activity Search

Activity Report

) Quality Review

Quality Reviews Overview
Unresolved Review Items
My Quality Review Queue
Exit Application

The Main Menu for the application is created on the fly to restrict access based on each user’s role.

My Queue

In Process AU Report

Report aysTo CTR010 | CTR010 | CTR020 | CTR020 Status
ﬂ tems | # Held | # ltems | # Held SEFs Filed | UARs | Status Date Action

12/09/2008

On Hold AU Report

00006

In Process 04/21/2003 Work

Repon Days To CTR010 | CTRO10 | CTR020 | CTR020 | SEFs UARs Status Status Action
Date Transmssion | # Items | # Held | # ltems | # Held | Filed Date

12/09/2008

00004

Last 10 Completed AU Reports

Report Days To CTR010 | CTR010 | CTR020 | CTR020 SEFs Filed | UARs | Status Status Action
Date Transmssion | # ltems | # Held | # Items | # Held Date
410

On Hold -

04/21/2009 Work
Research

12/08/2008 00021 0 Completed 03/25/2009 View
12/08/2008 00019 21 0 0 0  Completed 03/25/2009 View
12/08/2008 00018 21 1 a 222 o 0 0 Moved  03/23/2009 View
12/08/2008 00006 2 1 1 217 215 0 1 Moved  01/21/2009 View
12/08/2008 00006 2 1 1 217 215 0 1 Completed 01/21/2009 View
12/08/2008 00001 21 3 0 3 o 0 1 Completed 01/21/2009 View
12/08/2008 00004 21 1 0 1 0 0 0 Moved  01/21/2009 View
12/08/2008 00004 2 1 0 1 0 0 0 Completed 01/21/2009 View

My Queue displays status of the reports that each user is currently working with.
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Work Report
Report Date: 12/08/2008 AU: 00019 Transmission Date: 05/20/2009 Report Status: Completed Status Date: 03/25/2009

(o2 s UL[VE CTR010 Transaction Search [ Beneficiary / Conductor Note Search |§ Export To Excel

e e e o e e
12/08/2008 DDA 00000000000000000024 114 D $15,000 000000014 000000014 4 12.10 00000000025 Moved 03/25/2009 03/25/2009 wakhta
1 DDA 114 D $16,050 000000015 000000016 13 19.44 00000000026 Mo Moved 03/25/2009 03/25/2009 wakhta
12/09/2008 DDA 00000000000000000010 114 D $11,000 0O00ODO14  000OOOOD14 4 1210 00000000010 MO In Queue 01/21/2009 01/21/2003  System
12/09/2008 DDA 00000000000000000011 114 D $16,050 000000015 0ODOOOO16E 13 19.44 00000000011 MO In Queue 01/21/2008 01/21/2009  System
12/09/2008 DDA 00000000000000000012 114 D $5,155 000000017 0OODOOO18 03 14.05 00000000012 MO In Queue 01/21/2008 01/21/2009 System
12/09/2008 DDA 00000000000000000013 114 D $475 000000017 0ODOOOD18 03 14.06 00000000013 MO In Queue 01/21/2009 01/21/2003 System
12/09/2008 DDA 00000000000000000014 114 D $710 000000017 00OOOOOO18 03  14.06 00000000014 MO In Queue 01/21/2008 01/21/2009  System
12/09/2008 DDA 00000000000000000015 114 D $18,022 000000017  0ODOOOO18 03  14.04 00000000015 MO In Queue 01/21/2008 01/21/2009 System

CTRO020: CTRO020 Transaction Search Export To Excel

12/08/2008 DDA 00000000000000000010 114 00018 D $11,000 000000014 ?RANM-4 00000000010 Moved 03/25/2008 03/25/2009 wakhta
12/08/2008 DDA 00000000000000000011 114 00018 D $16,050 000000015 ?NDQ-13 00000000011 Moved 03/25/2009 03/25/2009 wakhta
12/08/2008 DDA 00000000000000000012 114 00018 D $5,155 000000017 DACR-03 00000000012 Moved 03/25/2008 03/25/2009 wakhta
12/08/2008 DDA 00000000000000000013 114 00018 D $475 000000017 DACR-03 00000000013 Moved 03/25/2009 03/25/2009 wakhta
12/08/2008 DDA 00000000000000000014 114 00018 D $710 000000017 DACR-03 00000000014 Moved 03/25/2008 03/25/2009 wakhta
12/08/2008 DDA 00000000000000000015 114 00018 D $18,022 000000017 DACR-03 00000000015 Deleted 03/25/2008 03/25/2009 wakhta

Cancel

The Work Report (in View Mode) displays detailed data for each CTR 010 and 020 for review purposes.

Work Report
Report Date:  12/09/2008 AU: 00006 Transmission Date: 05/21/2009 Report Status: In Process Status Date: 04/21/2009

CTRO10: CTRO10 Transaction Search [§ Beneficiary / Conductor Note Search | Export To Excel

Report | Prod [, = wmber |cop| fran | Tran ltem | C nt CIEN - T Status Last Upl(e
Date Type © Type | Amount Desc. Error Add A Date Update

[=)

12/08/2008 DDA 000000000D000000OO04 114 D $12,000 03 0000 000OOOOOOOO  UB Yes On Hold - Research  01/21/2009 0172172009 wakhta
12/09/2008 DDA 00000000000000000004 114 D $12,000 03 18.21 ug; [NEcomment BT [ Process | 0422172009 0172172009 System
12/10/2008 DDA 00000000000000000004 114 D §12,000 03 0000 000OOOOOOOD  UB In Queue 0172172009 172172009 System

CTR020: CTRO020 Transaction Search

Report rod = Tran [Tran| Tran

mme E Memo UAR HenStatus Appl Statu Last pdate
Error Add 3 Flag 5 tatu: D Update By

12/09/2008 DDA 00000000000000000004 114 0000G D $5,000 000000003 00000000123 [ Add | BB BT | Process ] Bl 042172009 0172172009 System

12/08/2008 DDA DDDDDDDDDD0DD0D00D33 114 D0D12 D $5,000 000000003 014 00000000124 Ea | Add In Process v 041212009 0172172003 System
E 3

12/09/2008 DDA 000000000D000D000714 182 000G D $2,761 000000051 -003 00000000125 R'e';; BIPR Vicw | BI B [ Process v| B 042112009 0172172009 System

12/09/2008 DDA 00000000000000000714

82 03953 D $146 000000051 -009 00000000126

In Process v 04/21/2009 01/21/2009 System

12/09/2008 DDA 00000000000000000714

82 09736 D $480 000000051 § 00000000

e T ;],",,F,'mf?ﬁ v 04/21/2009 01/21/2009 System

12/09/2008 DDA 00000000000000000714

82 09736 D $1,255 000000051 e T 00000000

| Add | In Process v 0472172003 017212009 Systern

12/09/2008 DDA 00000000000000000714

e T In Process v 04/21/2009 01/21/2009 System

12/09/2008 DDA 00000000000000000714

82 09736 D $580 000000051 +erem 7 00000000 |Add | [ Add | In Process ~ 0472172008 012172009 System

 Add
 Ada
82 09736 D $1,487 000000051 % 00000000 m
 Add

12/05/2008 DDA 00000000000000000714 182 09736 D $1,141 0DOOODOST 00000000 In Process v 04/21/2009 0172172009 System

LT

The Work Report in (Edit Mode) allows an authorized user to access and create Comments and Memos for
each CTR 010 and 020.

Productivity Overview  Report Date biw: [ ™% and g Export To Excel [§ Show Pages

Repon Trans. matched uB UB nmatched uo Matched Total otal Total
Date Date Batch pleted|Percer mpleted Perce ne Items pleted|Percent

100.00 100.00

12!08;"2008 05/20/2009 % % 6 5 8333 % 18 17 9444 % 2 27 25 92.59 %
12/09/2008 05/21/2009 2 0 0.00 % 1 0 0.00 % 13 1] 0.00 % 18 0 0.00 % 2 34 0 0.00 %
12/10/2008 05/22/2009 6 0 0.00 % o] 0 0.00 % 10 0 0.00 % 18 0 0.00 % 2, 34 1] 0.00 %
Total for 3 reports: 10 2 20.00 % 2 1 50.00 % 29 5 17.24 % 54 17 3148% 6 95 25 26.32 %

Productivity Overview is used by managers to track and manage worker productivity for any period.
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My Acknowledgemell My Quality Reviews My Missing CTRs

My Exception Time

Select Week Start Date: 1212822008 |77

wakhta Standard Weekly Hours in Production: 37.50 For the week of: 12/28/2008 to 01/04/2009

Date Time Exception Hours Spent Comment

° v : |

Hours Adj Prod Exception
Date Time Exception J Comment F Delete
Spent Status

01/02/2008 Overtime + 1.00 38.50 Overtime 11/10/2008 Approved

01/02/2009 Team Meeting + 1.00 39.50 Additional Meeting Pending X

01/03/2009 Overtime + 0.50 39.50 Overtime 11/12/2008 Reject X
Weekly Production: 39.50 Hours

Users report and manage their working hours on a weekly basis, including approval for overtime hours.

Role Restrictions

Select Role Name: | * v| Select Node:| v
Hl(le Site Map Node Updated (Updated By

Admin None 02/15/2008  System  Edit Delete
02/12/2003  wakhta  Edit Delete
02/16/2009  wakhta  Edit Delete
02/11/2008  wakhta  Edit Delete
02/12/2008  wakhta  Edit Delete
02/11/2008  wakhta  Edit Delete
02/12/2008  wakhta  Edit Delete
02/12/2008  wakhta  Edit Delete

New

Default Activity Review
Default CTR Errors

Default CTR Work Reports
Default Database Admin
Default Manager

Default Quality Review

EEEEEEREE

Manager  Database Admin

Access restrictions are assigned for each role at the Site Map Node level.

Employee Roles

Select Employee: * v | Select Role Name: \* v3
MATCHAP 02/12/2008 walchta Edit Delete
Dan Hay Admin 02/15/2009 System Edit Delete
keeney Admin 02/12/2009 walkchta Edit Delete
walkht Admin 02/16/2009 walkhta Edit Delete
New

Access restrictions are handled by assigning a role (or roles) to each employee. Employees not assigned to a
specific role are automatically assigned the Default role.
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Item Description Codes

Invalid Account 1A
Matched Online MO
Online ltem Added Ol
Unmatched Batch UB
{Unmatched Online uo

12/22/2008  System
12/03/2008  wakhta
09/02/2008 System
08/02/2008 System
09/02/2008 System
12/03/2008  wakhta

Edit
Edit
Edit
Edit
Edit
Edit

New

Item Description Codes

Item Desc Abbrev. IS. D Updated Hatar Action
Active| Date By

Invalid Account

"Matched Online | Mo
Online Iterm Added
{Unmatched Batch

Unmatched Online

12/22/2008 System  Edit

1A 12/03/2008 wakhta  Edit
] 09/02/2008 System gg:zzj

ol 09/02/2008 Systern  Edit
UB 09/02/2008 Syster  Edit
uo 120032008 wakhta  Edit
New

Dropdown lists are customizable by a user who does not have the Admin node blocked. In-line editing is
provided with data integrity business rules applied when an Update is done. Clicking on the New action creates

a ‘New Record’, which is then modified through the Edit action.

AU 00006

location where the transaction occurred.

Please provide the following Information

Name:

Identification:

Date of Birth:

Physical Address
(City, State, Zip):

Tax ID Number:

Please provide the following Information

CTR Consultant
Phone: (408) 420-7106

RE: The foliowing transaction is missing required information. We are contacting you because your AU was the

Work Date: 12/8/2008 Teller Number: -003
Transaction Type: CTR

Cash Amount(s): Account Number(s):
Customer(s): m TIN:

Conductor (individual presenting transaction)

y receiving
Name:
Identification:
Date of Birth:
Physical Address
(City, State, Zip):
Tax ID Number:

Other Items:

If the Beneficiary was someaone other than the conductor, please provide the above information for them.

Email To Email CC | Send in Email |
To eliminate a second request to your store, please reply to this email requested information within
24 hours.
To: Store Manager From: ‘Wasim Akhtar

User-generated memos are used to create printable memos, as well as emails to be sent to anyone using
either an Exchange Server or Outlook.
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CONVERTIBLES TRADING SYSTEM

Architecture
Front-End: C# in Visual Studio 2005+
Back-End: Oracle 10g Enterprise Edition
User Interface: Windows Forms with User Controls
System Used For
Trading of Convertible Bonds and Stocks in Various Combinations

MAINMENU TICKETS REFRESH SETTINGS ADMIN CLOSE  05-May-035

MARKET PRICE = | LIVE FEED & STOCK INFORMATION - x
BOND: YHOO 0.000 04/01/08 - Refresh MarketPrice st 5/14/2008 7 2653 44 [ LIVE STOCK FEEDS ] STOCK INFORMATION ]
F i i Bid: . Frequency:
CUSIP: 984332482 B el tast Bricom S Stock Bid Ask 26.630 quency: 0
26.640 26.648 130135 130.635 Ask: 26.640 Ex-Dividend Date:
236 Refresh Sales Screens )
LastPrice: 26.640 12-Maonth Yield: 0.00
YIELD PREMIUM SCENARIOS - Change: 0.080 Dividend Prnt: 0.00
ﬂ Caleulate Model Caleulate Model (High) ALL  Calculate Model (Low) Z1|| MarketCap($B): 35 675.430,000 PIE: 5517
_ ) ) SharesOut  1,375.835.884 EPS: 0.49
Bond: 105,521 Bond(H):  105.648 Bond ()2 105.396
Vol 2 B0-DayVol atility:
Stock:  19.920 Stock(H): 20,045 Stock(L): 19795 clume:  186.143.508 R LR 50
Delta:  75.00 Delta(H:  gs.00 Deltall):  g5.00 100-Dayéva. Vol 42.557.388 90-Day Volaility 85
YTM: 0.00 YTM (H): 0.00 YTM {L): 0.00
COMPANY FUNDAMENTALS v X
YLD- 0.00 YLD (H): 0.00 YLD (L): 0.00 O |
Cash & Equiv. Total Debt Net Cazh Net Debt
YTC: oo YICH: g0 YTC(L): oo N — ahiicicll i
YTF: 0.00 YTP (H): 0.00 YTFP (L): 0.00 1.514 o 1.514 0
Promia 0.00 Premium (H): 0.00 Premium 0): 0.00 Results for Last FY (Actual) Curr. FY (Ezt) Next FY (Est)
Points: 0.00 Points (H): 0.00 Points (L): 0.00 EBITDA ($m): 1.358 1.913 2.161
Parity: 0.00 Parity (H): 0.00 Parity {(L): 0.00 Free Cash Flow: 0.98 0.95 0.86
Theo.Pricez g gp Theo.PriceH): g Theo.Price 1): g Capital Egpordiure -602 -13
Theo. Delta: 0.00 Theo. Delta (H): 0.00 Theo. Delta {L): 0.00 Interest Expense: 0 0 0
RichiCheap: 0.00 RichiCheap (H): 0.00 RichfCheap (L): 0.00 - Leverage: 0.00 0.00 0.00
Gamma: 0.00 Gamma (H): 0.00 Gamma {L): 0.00 Tangible Book Yalue: 4,919 1] 0
Imp. Spread: 0.00 Imp. Spread (H): 0.00 Imp. Spread (L): 0.00 Earnings f Share 0.47 0.52 0.55
Implied Vol 0.00 Implied Vol (H): 0.00 Implied Vol (L): 0.00
X-Par X-Par X-Par i
TRADE MODEL 2 - » | BOND DESCRIPTION - %
a
Price (Bid): 105.521 Stock: 19.920 Delta: 75.00 MNew Shares: 36,600 I 18SUE I | CONVERTIBLE TERMS I =
CreditSpread: o Vaol: 0 Rebate: 0.50 Div.Yield: g gop e 0 Hard Call:
Calcul ate Model Moody®s Rating: HIC Yrs Leit: 0.00
[¥ USE SCENARIO INPUTS & BLACK-SCHOLES MODEL € MERTONMODEL Ranking/Cld Type: 51 UNSECURED CFioiCan: 0.00
Lead Manager: CSFB PV CF Diff. 0.00
Bid: 0.000 Theoretical Price: 0.000 Premium: 0.000 Break Even: 0
Stock:  0.00 ConversionRatio:  0.0000 Honis 0 |SSUE INFORMATION ] Provisional Call: =
Credit Spread: [} Stock Yolatility: 1] Parity: ] lssue Date: 812512003 SoftCall Trigger: 0
Implied Spread: 0 Implied Vol atilit: [} Gamma: 0.000 Issue Price: 100.000 Make Whole Call: N
Delta: 0.00 Delta Shares: 0 Vega: 0.000 Conversion Ratio: 48.780 NetShares Setled: [}
AL 0.0 Convexity:  0.0000 UBEES 0.000 Conversion Price: 20.500 c NextCall:
DividendYield: __n nnn Rich/Cheap: 0 nnn Rho: ___n.nnn = o PR |

This is one arrangement of six (6) panels that provides details about a bond and its associated stock.
All panels are driven by the Bond Name on the top-left corner of the screen.

Except for the Bond Name, any panel can be closed, opened, resized or moved in any combination.
The Live Feed & Stock Information Panel displays current Bloomberg data for the selected security.
Each user’s configuration is stored when the application is closed and automatically restored when opened.
Users can also create and store any number of screen configurations, and recall them when needed.

Some portions of this system were developed by an off-shore team.
Visual Source Safe 2005 was used for source code control.
Screenshots of all panels included in this document were developed by Wasim Akhtar.
Many tables, procedures, packages, scheduled jobs, etc. for Oracle 10g were also created by Wasim Akhtar.
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MAIN SCREEN HEIE

MAINMENU  TICKETS REFRESH SETTINGS ADMIN CLOSE  Z8-May-0d 06/01/2008 08:55:34
¥ Orders 2 z
New Order ~ Copy Order I Alocations MTD  ~  05/01/2008 ~ to 06/01/2008 ~ RefreshList  OpenOrder(s) Execute Order(s) Allocate Trades)  TradesList
i B
1D | ot | Alocd | Trodea | Converthome <[/ < GO <ICREL < e | remium ”| M908 | Roc *| Traded ™ Qty | Ticker | se | CstomerNme-| G2 -/ Tader - OrderDate
| o o o B & o ] O] & o [ [ & : :

2 0% 0% YHOO 0.000 04,01/08 Buy 1,000 $122.250 $28.220 -15.408 75.00 0% 0% 36,600 YHOD Short AMInvestmentPart... tcullet... cmaher 05/15/2008
"3 Indicate 0% 0% YHDO0.00004/01/08  Sell 1,500 $122.550 $28.000 -14.035 7500 0% D% 54900 YHOO  Buy  AQR Capital Manage... tcullet... cmaher  05,15/200¢
[ 4 Complete 100 % 100 % YHOO 0.000 04,/01,/08 Buy 2,000 $122.240 $27.880 -13.760 65.00 100 % 100% 63,400 YHOO Short  FA Asset Management resposto cmaher 05/15/200¢
6 Complete 100% 100 % YHOO 0.000 04,01/08 Sell 2,000 $123.140 $28.550 -16.128 6500 100%  100% 63,400 YHOO Buy Tamalpais AssetMa... tcullet... cmaher 05/15/200¢
al 7 Complete 20 % 100 % YHOO 0.000 04/01/08 Sell 5000 $121.550 $27.950 -14.791 60.00 1% 100 % 146,300 YHOO Buy Credit Suisse Asset... cmaher cmaher 05/15/200€
| 8 NotDone 0% 0% YHOO 0.000 04/01,08 Buy 1,000 $111.000 $28.000 -25.585 75.00 0% 0% 36,600 YHOO Short  ABN AMRO Asset Ma... cmaher cmaher  05/15/200¢
9 NgtDone 0% 0% Buy 0 $0.000 $0.000 0.000 0.00 0% 0% 100,000 YHOO Short  TWP Convertible Desk  cmaher ' cmaher  05/15/200:
| 10 NotDone 0% 0% ADM 0.875 02/15/14 Buy 5000 $100.000 $10.000 0.000 65.00 0% 0% 130,000 ADM Short  ABN AMRO Asset Ma... cmaher cmaher  05/15/2008
" 11 NotDone 0 % 0% YHOO 0.000 04/01,/08 Buy 2,000 $123.240 $27.380 -12.760 65.00 0% 0% 63,400 YHOD Short FA Asset Management resposto cmaher 05/15/200¢
| 12 NotDone 0% 0% YHOO 0.000 04,01/08 Sell 1,500 $111.000 $27.000 -20.707 65.00 0% 0% 47,600 YHOO Buy ForestInvestment... cmaher cmaher 05/15/200€
| 13 NotDone 0% 0% YHOO 0.000 04/01,/08 Buy 1,000 $122.250 $28.220 -15.408 75.00 0% 0% 36,600 YHOD Short  AMInvestmentPart... tcullet.. cmaher 05/15/200¢
1 [ 0% 0% YHOD 0.00004/01/08  Sell 1,500 $122.575 $28.010 -14.059 75.00 0% 0% 54900 YHOD  Buy  AQR Capital Manage... tcullet... cmaher  05/15/200¢
|15 Complete 33 % 100 % YHOO 0,000 04/01/08 Sell 1,500 $122.575 $28.010 -14.059 75.00 33% 100 % 54,900 YHOO Buy ADR Capital Manage... tcullet... cmaher 05/15/200¢
" 21 MNotDone 0% 0% YHDO0.00004/01/08  Buy 1,000 $133.829 $27.545 -0.537 7500 0% D% 36600 YHOO  Short AQR Capital Manage... tcullet... cmaher  05,15/200€
o Complete 100 % 100 % SNDK 1.000 03,15/35 Buy 2,500 $103.750 $30.000 23.259 49.00 100 % 100% 32,900 SNDK Short  Lazard Convertible F... cmaher cmaher 05/20/200¢
| 42 Complete 50 % 100 % YHOO 0.000 04,/01/08 Buy 1,000 $131.000 $32.000 -25.097 50.00 50% 100 % 24,400 YHOO Short ~ Abingworth Biovent... goloug... cmaher  05/20/2008
" 43 Complete  100%  100% YHOO 0.00004/01/08  Buy 1,000 $131,000 $31.000 -20.219 5500 100%  100% 26,800 YHOD  Short Argent Financial Gro... ddykyj cmaher 05,20/200¢
" 44 Complete 0%  100% YHOOO0.00004/01/08  Sel 1,000 $130.550 $33.330 -32.035 65.00 0% 100% 31,700 YHOD  Buy  Banque Paribas resposto cmaher  05,20;200¢
| 45 NotDone 0% 0% YHOO 0.000 04,01/08 Buy 1,000 $133.829 $27.545 -0.537 75.00 0% 0% 36,600 YHOO Short  AQR Capital Manage... tcullet... cmaher 05/21/200¢
: 61 Complete 0% 100 % MERX 4.000 05/15/13 Buy 3,000 $0.000 $2.220 0.000 0,00 0% 0% 1] Tonic Capital Manag... darcan... cmaher  05/22/200¢ 4

] | ;H

Orders List Panel
This panel is used for creating, monitoring, executing and allocation of sales orders.
Multiple orders, belonging to one book, can be selected and processed simultaneously.
The data grid uses Infragistics’ UltraWinGrid, which allows users to sort, filter and rearrange columns.
Users can view orders, as well as trade allocations, on the same panel.

TRADES LIST -

¥ Show Averages T T T
MTD  ~ 05/01/2008 ~ {0 06/01/2008 ~ Refresh List ViewExecution(s)  Allocate Trade(s)
I Shaw Each Frint
al
A TR B o e - o R R R e R - A
= m o o o o O] m O] o o o O]
" 44 Complete 100% We Buy 1,000 $110.796 YHODO 0.000 04,01/08 We Short 31,700 $27.100 YHOD  Bangue Paribas respo... Greg O'Loughlin 05/21/2008 07:54:24... 984332AB2 984.
| f6l Complete 100 % We Sell 3,000  $0.000 MERX 4.00005/15/13 0 $0.000 Tonic Capital Management LLC darca.. Greg O'Loughlin 05/22/2008 13:36:56... 590049AB8
" 62 Complete 100% We Sell 2,000 $53.250 AMIE 3.750 04/15/27 0 $0.000 Whippoorwill Assaciates Inc ~ cmaher Greg O'Loughlin 05/22/2008 13:38:14... 023178AA4
" 63 Complete 100%  WeBuy 27,000 $52.500 AMIE 3.75004/15/27 0 $0.000 vicis Capital respo... Greg O'Loughlin 05/27/7008 14:13:22... 0231T8AA4
" 64 Complete 100% We Sell 1,000 $108.512 YHODO 0.000 04,01/08 WeBuy 36,600 $27.320 YHOD  Ionic Capital Management LLC darca.. GregO'Loughlin 05/22/2008 .. 984332AB2 984
| [65 Complete 100 % We Buy 1,000 $107.885 YHODO 0.000 04,01,/08 We short 36,600 $27.310 YHOD  Ionic Capital Management LLC darca.. Greg O'Loughlin 05/22/2008 .. 984332082 984
" 67 Complete 100% We Sell 1,000 ($0.902) AMD 5.750 08/15/12 WeBuy 27,300  $7.070 AMD AM Investment Partners LLC  tcullet... Greg O'Loughlin 05/22/2008 .. D07903AN7 00T
69 Complete 100 % We Sell 3000  $0.000 MERX 4.00005/15/13 0 $0.000 Tonic Capital Management LLC darca.. Greg O'Loughlin 05/22/2008 15:10:39... 590049AB8
" 82 Complete 100% We Sell 5000 $54.000 MERX 4.00005/15/13 0 $0.000 Highbridge Capital Managem... cmaher Greg O'Loughlin 05/27/2008 09:29:03... 590049AB8
| |83 Complete 100 % We Sell 2,844 $111.705 ISIS 2.62502/15/27 WebBuy  1460.. $12.890 18IS 1P Morgan Chase Securities... tcullet... Greg O'Loughlin 05,27/2008 09:32:56... 464337AE4 464
" 84 Complete 100% We Sell 5000 $53.500 AMIE 3.750 04/15/27 0 $0.000 Whippoorwill Assaciates Inc  cmaher Greg O'Loughlin 05/27/2008 09:47:10... 023178AAd
85 Partial 50 % We Sell 2,500 $144.082 ABX 2.750 10/15/23 We Buy 92,000 $40.780 ABX ABN AMRD Asset Manageme... cmaher DarianDykyj  05/27/2008 09:54:10... 725906AK7 067
86 Complete 100 % We Sell 3,500 $89.036 CPTS 2,250 02/15/27 0 $0.000 Citadel Investment Group LLC - cmaher Greg O'Loughlin 05/27/2008 09:55:31... Z206016AAS
| [T Complete 100 % We Sell 5666 $137.713 INPR 0.000 06/15/08 WeBuy 2814.. $27.720 INPR Basso Partners LP cmaher Greg O'Loughlin 05,27/2008 .. 48203RACE 4821
101 Partial 80 % We Sell 4,000 $76.510 S¥YS 3.000 05/15/12 We Buy 11,400  $17.376 SYYS 1P Morgan Chase Securities... tcullet... Greg O'Loughlin 05,28/2008 .. B05423AA8 805
102 Partial 75 % We Sell 3,000 $53.500 MERX 4.00005/15/13 0 $0.000 Highbridge Capital Managem... cmaher Greg O'Loughlin 05/28/2008 .. 590049AB8
103 Complete 100 % We Sell 5000 $53.600 AMIE 3.750 04/15/27 0 $0.000 Whippoorwill Associates Inc  cmaher Greg O'Loughlin 05/28/2008 ... 0231780404
104 Complete 100% WeBuy 11,000 $82.463 ARRS 2.00011/15/26 We Short  3076... $8.620 ARRS  Citadel Investment Group LLC cmaher Greg O'Loughlin 05/28/2008 .. D4269QAC4 0421
105 Partial 83 0 We Sell 5000 $89.625 CPTS 2.250 02/15/27 0 $0.000 Citadel Investment Group LLC cmaher Greg O'Loughlin 05/28/2008 13:47:27... 206016AA5
106 Partial T1 % We Buy 5000 $83.760 ARRS 2.00011/15/26 We Short 0 $0.000 ARRS  Citadel Investment Group LLC cmaher Greg O'Loughlin 05/28/2008 13:50:54... D4269QAC4 0421
" 107 Partial 80 % We Buy 4,000 $82.118 ARRS 2.00011/15/26 We short 1119... $8.572 ARRS  Citadel Investment Group LLC cmaher Greg O'Loughlin 05/29/2008 06:31:06... 042690AC4 0421
: 108 Partial 50 % We Sell 1,000 $82.878 ARRS 2.00011/15/26 We Buy 26,000 $6.790 ARRS  Citadel Investment Group LLC cmaher Greg O'Loughlin 05/29/2008 09:44:12... 04269QAC4 0421_|
¥
| | o

Trades List Panel
This panel summarizes the execution status of each order.
Multiple trades can be opened and processed simultaneously.
Users can view details of each trade or order averages on the same panel.
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Order Ticket [_To[x]
stomer | CustomerName SalesRep  Customer Instruction Receipt Time
ABNAMRO AssetManagementAMSTE » O '""";”d 06/01/200812:00:00 AM ~

& Swap C Market C Limit 96433 New Order
Side Convertible Side Stock
Buy ~ YHODO.000OAGI/8 ~ £ Shot  ~ YHOO -
Quantity (M} Price Quantity  Price
1.000 120.220 36.600 32.220
ClientHedge MarketHedge Nuke On CommiShare
75.00 75.00 ClientHedge ~ 0.000
e
Broker Contact Size
ALLEN - P ALLEN -
_=|other i | other
Timing Settlement Ex-Clearing Timing Settlement Ex-Clearing
Day Only - T [3] r Day Only = rhE r
Destination
Convertible Desk -
Trader  Chiis Maher ~ Book: GregDloughin ~ INDO  Cancel Order SAVE CANCEL

Order Ticket

The Order Ticket can handle Bond and Stock trades in any combination.
To reduce the possibility of incomplete orders, data verification is done before an order is created.
Orders are automatically assigned to Trader Books, but the Trader & Book assignments can be over-ridden.

T Enccotion Ticket WE B
YHOO 0,000 04101108 e Converl Black Hudge
 Market Price. & Belore: 11,500 235400 41.96
984332482 © Custom Price Afar 11,500 24w 4019
65 1 Complete | larsc Capilal Managemeni LL Side: 5681000 1 Stock Side: Buy JE600 - | LDAD ORDER | EXECUTE ALL | CancelAll

Order No: 65

-] ORDER =] ORDER

Side: ‘Security Sider Securiy Side: Seouiy Side: Security

Buy YHOO 0.000 B410108 Shart YHOO Sell YHOO 0.000 14101008 Buy YHOO

Quantiy  Price Quantay  Price Quantiy  Price Quantiyy  Price
1000 i11.000 36,600 28.000 1.000 111222 36,600 20.222

ChertHedge MaketHedgs  NukeOn ChientHedge MaketHede  NukeOn
75.00 7500 ClientHed 7500 7500 ClientHed

Teaded Leaves AvgPics || Traded Leaves AvgPiion Traded Leaves AvgPiics || Traded Leaves AvgPiics
1000 o 18512 || 36600 o 27.320 1.000 o 107,685 | 36.600 o 21310

Rt 00 0.000 04/01/08 YHOO 0 L | I 100 0000 04/01/08 | YHOO 0 | We Short

] BxEcuTIoNINRUY ] ExECUTION AT

Tty Tietan Frive [ e Frice
o f 20780 o 00 o 20780
] Vernus 4] Vernus
] cREDITS =] crEDITS
Qutty | Spmod | e Seve Quenty | Spumed | Bmes | Swwe
Standard o 0000 0.00. Saodns Standard L 0000 0.00. Sodis
Quntly |_Pomis | _Gem Quentts | _Pom | s
Cross o 0.000 0.00° Cross o 0.000 0.00
Extia L 0.000 0.00 Extia a 0.000 0.00
Tow o oam oo T o eam oo

Trade Execution Ticket

The Execution Ticket is designed to process any humber of orders at one price.
Multiple trades of partial quantities can be processed for one order.
Sales credits can be assigned for each trade.

Trade Allocations JS[= E3
i CONVERTS STOCKS liadclExecution shcnune
Ordered. | WeBup | 11,000 WeShart| 307.600| | cmeher |Gren Ologhin|  cmoher FUR
: Converts | Dallar Stocks | Average
Org Alloc: | 36% 40000 0% 0/ Traded Neutral Traded Price
Leaves: 7.000 307,600 110000 82717  307.600 8.620

104 | Complete | Citadel Investment Group LLC | Cony Side: 5ell11000 | Stock Side: Buy 307600

| N ‘ [ | u| 0 ARRS 2.000 11/15/26 Add Broker

SAVE ‘ CANCEL

Mo. - gt | ks [ Aisotte - counyrkaams | itex | oot | crsmoe -

\_ 11.000( 307,600 _
=] = =] =] Of =
™ i [} 0 780012134 CITADEL INVESTMENT _ CLOSED_
: 2 0 780012768 SALOMON SMITH BARN_ CLOSED_
ol 3 5500 153,300 780061188  CITADELINVESTMENT_ BARCLA
il 4 0 0 780025234  SALOMOM SMITHBARN_ JACKSO_

5 0 0 780107824 CITADEL INVESTMENT CLOSED-
: 6 o 0 780107834 CITADEL INVESTMENT _ CLOSED_
1 i 0 780107844  CITADEL INVESTMENT CLOSED_
il 8 0 0 780107888 CITADEL INVESTMENT_ CIT Self C

9 5500 153,800 7800533574  LEHMANBROTHERS INC JACKSON
L] [} 0 780053994 LEHMAN BROTHERS INC CLOSED_
: 11 o 0 780109914 CITADEL INVESTMENT _ JACKSD_
iz 0 0 780034038  WACHOVIA SECURITIES
T E 0 0 780195878 GOLDMAHN SACHS & CO CEOP-SF_
i 0 0 780195888 GOLDMAMN SACHS & CO CLOSED— |

A

Trade Allocation Panel

Trades can be allocated to any client account in any combination.
Over allocation is not allowed, but the users can override the automatic blocking mechanism.
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DATATRAC TOOLS

Architecture

Front-End: Excel 2003 — Add-Ins
Back-End: SQL Server 2005, SQL Server 2000, SQL Express 2005, MySQL

System Used For

Loading into and extracting mortgage data from DataTrac, FICS and Empower
It automated updating bulk changes related to Secondary Marketing, and Conduit & Warehouse Management

Ex

=

BERBE=SDHE S8 3

fits
fits

DataTrac Tools

Create Mew Loans

Past Commitment Data

Reset Commitment Data

Past Loan Data

Post UFMC Date

Parse Service Data

Confirm Locks

Post Conduit Data - I

Post Conduit Data - I

Convert All Rateshests bo PDF
Conwert Current Worksheet to PDF
Post Purchased Loans Info
Post Purchased Loans Info - 1T
Download Loans Received Today
Update Shipping Status
Update Status Code

Transfer Warehouse Banks
Download Comerica Loans
Download First Collateral Loans
Download RFC Loans

Create RFC Text File

Irnpork FICS Memo Report
Impork FICS Loan Histary

This is the Main Menu of the system that is created as an add-in in MS-Excel.

The data for uploading is taken from the current worksheet and automatically posted into the target database.
Each tool uses a different template, so the application validates the template before starting the data upload.
Error messages, if any, are posted next to each record.

Any default changes are first verified. The user has the option to skip all default changes.

A copy of the worksheet is stored on the server with the user's name and date/time stamp for tracking.

An entry is made in the transaction log with the name and location of the worksheet used.
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HEDGE FUND MANAGEMENT SYSTEM

Architecture
Front-End: Access 2002
Back-End: Access 2002

System Used For
Managing daily trading and technical analysis of a hedge fund

Trade Type: | & Converibles © Stocks ¢ Bonds € CDS € Futures | Quote: I~ ¥ :Trade ‘ PSS1 I = e Y R S T
_?_*' ;‘i] Broker: Piper Jaffrey US Bancorp -] [Points: [B] 0.00 [A] 000 Quote-Trade History | #| #| Bis~ BidPrice askprice [ Sale [Purchase | Quote [MonthEnd]
Date | Type [Conv.Bid] Conv. Ask| Stack [ Conv. Gty [ Stock Qty | Braker/Note [ CDS BiA] Str. BIA | Str. Gty [CDS a
F [ Security | Ticker [ Bid [ Ask | Quantity || (081805 Conver $196.25 §196.75 §$46.15 RBCC
1| 1117 AM tibles
| Converts:[ CELG 1.75% 0608 -] $199.9540 [  $0.0000 | 2000 (B grrgins  conver §196.14 $46.05  -2000 71,000 PJBS
#|  Stocks: CELG =] $47.0100 TyN:[4.000% 77,600 [53] [10:10AM fibles
i = 08/18/05 Conver $19551 §$196.01 §$46.00 PJBS
#| Straights: | | $0.0000 $0.0000 | 0 | [0t tioles
Straight Bond Spread: 0.0000 0.0000 08/18/05 Conver §$18551 §$196.01 $46.00 PJBS
#|  cps| CELGosMB 0 0 0 )| (074221 ibies
S 08/17/05 Conver §$197.45 §$197.95 §$46.50 PJBS
CDS Spread: 0.0000 0.0000 10:06 AM tibles
k| Futures:| ]  s0.0000 | 1] [ |08i7/05 Conver $198.50 $199.00 $46.75 SBSH $120.00
| [07:31AM tibles $155.00
#]  Note Rate: [ $0.00 Comm:| $0.0000 08/16/05 Conver §20025 $20075 $47.15 FBCO $12000
] - | [12:39PM tibles §156.00
ComattHesc | [ Date [Price/R| »|081605 Conver $199.95 $47.01 2000 -77,600 PJBS
M| S&P | DC[NR|B|B2 Conv.: [ 26-0ct-04 [ 41.280 09:57 AM tibles
Seniority:[ Junior Call: [ 01-Jun-08 [ $100.00 08/15/05  Conver $47.52 -2,000 MSCO
Atissue / Price:| $1000  Prem:| 60% Put: W02 bl
SSUR LIS : rem:] 60% 4 08/15/05 Conver §$198.35 $198.85 $46.60 PJBS
08:30 AM tibles
EXECUTE TRADE | QT SAVE QUOTE I ‘iew Trade Allocation i] 10811105  Conver $20011 $47.01 2500 92,900 FBCO
| [12:41PM tibles
&l Company Name: Celgene ] company Holdings 08/11/05 Conver §$199.38 $47.00 MSCO
— . | [12:03PM tibles
Industry: Healthcare Transaction Date 08M1/05 Conver  $198.50 $46.71 FBCO
il Sector: 8/16/2005 3:57:45 AM | [12:01 PM tibles b 2MM
—— 08/11/05 Conver $19875  $198.75  $46.95 RECC
10-Year Treasury: 4.000% Settlement Date:| 8/19/2005 | [10:30 AM tibles i
- 08/11/05 Conver $198.25 $198.50 | §46.71 DBKS
_ | Cuent | Ceigene | Total | % | | |oB:27am tioles Trade Trade
y_| | | 83% 0B/08/05  Conver $19513  $19550 §$46.00 KBFP
PiF_ [ Tr. Type | Converts | Stocks [ Delta [ ShiRatio[ Straights | CDS [ Futures [H] | | 11:46aM tibles <
on Convertit] 4,700 -165500 85.3%  3.52 00 0
= ; I record: [ 8 > [»ilss] of 1247 < | 4
[ Jor Convertf] 2,000 -70,400 853% 352 00 0 T %000 | w000 | | Doller huke: | #Numt | 7]
[ B |Celeb  Convertil 0 b 0.0% 0.00 0 0 o |  Trade Model |
C Convertit] 1,800 -63400 85.3% 352 o0 0 Bid: [ $199.9540  Theoretical Price: $199.6899  Rich / Cheap: ($0.2641)
Stock Price: $47.0100 Conversion Ratio: 41.2800 Parity: 194.0573
Credit Spread: 200 Stock Volatility: 34% Gamma: 0.0041
Delta: 96.17% Delta Shares: 39.700 Vega: 0.2694
. Duration: [ 0.1533 Convexity: [ 0.0158  (auje wodel | | odeiPop-Up |
Holding \Convenihles Straights CDS Futures el 3 3 = g e — T
Total | 8500] 299,300] o] o] 0 NewShares.I -38.100 Deh&l 96.17% Slnck.l $47.01 Vn|ahllly.1 34% Spread.l 200
FORMS: Companies | Bonds I Stocks I CDs | Futures I Partfolios | Clients | Broker-Dealers I Prime Brokersl Comp. Holdings | Rates | NAY | Price ] REPORTS: Trade Report |E|| Prime Braker 5/5 I
|Ref. No: [ 3797 Cnnlirmaliuns:EJBmkerDealer: I Prime Broker: [~ | ’ Crea!ed:’ 16-Aug-05 Ely:] greg I Staff Record No: [ 38352 z]

This is the Quote-Trade Form used by the traders to manage all their trades.
This form provides one user interface for five different types of investments.
It allows hedging of multiple securities into one bin.
It handles multiple portfolios and distributes trades based on the current portfolio transactions.

The access permissions to the various forms and reports are managed through roles.
One user can belong to multiple roles and the system automatically grants him the highest access allowed.
Each form can be restricted to no access, read only or full access.
Each report can be restricted to no access, preview only or full access.
Daily trading transactions are posted to the prime broker via their custom format.

© 2000-2014 Wasim Akhtar Work Synopsis Page 19 of 23



MEDICAL OFFICE SIMULATION SYSTEM

Architecture
Front-End: Access 2000
Back-End: Access 2000

System Used For
This software has been packaged with a book for teaching medical billing to insurance companies & patients.
It provides hands-on simulation of scheduling, billing and payment processing in medical offices.
It uses one code-base to create two different software versions.
The single-user version is distributed with the book and the network-able version is sold to institutes.

o
Exit
|
Patient Registration I
Orline Eligibilty |
Procedure Posting I
Insurance Biling I
Posting Payments ]
Patient Bilng ]
Report Generation I
File Maintenance I
{ Status Panel |———
Student No: - Studentl Copyright ® 2004 Delmar Learning - a [ T Y THOMSON
Feedback Mode: & Developed by Practical Software Sol twork Vers ion 1.0 12-Feb-2005) DELMIAR ._EARN.NGN

The user interface is designed to facilitate learning in a modular and step-by-step fashion.

. T
T HEATH || |__eserven) |2l v|  p4-Oct-2004 [+¥
[Mon[Tue [wed|Thu] Fri [Sat [Sun
 Procedures I[ 27 28 |29 |30 1 |2 |3
.45 &M |Su yécF'riorcei:Iare's’”U S 16 17 18 19 1O
inionif = e e b e
iuis _|[Suasvit RiocsdivesH| 25 |26 |27 |28 |28 [0 |t
10:30 AM |Surgery & Procedures || ' 2 I3 la 15 |8 |7
10:45 &M | iSurﬁety & Procedures | |
T1.004M |[Eigstt Froceduss | | | -m] soTo] “M
[11:15AM ||Sugery & Procedures || ~ 1. Appaintment Details E|

11:30 AM |Surgery & Procedures || Account:
LIHE Y || SUigerV & rc . : [[o:00am
11:45AM |[Surgery & Procedures ||

12:00PM | Lunch |[Lunch |[Cnch Name:

[12:15 PM | Lunch J[Cunch

|[Lunch |[Lunch Phone:
1230,PM el J,LunCh ,: Reason: v I
: [Lunch

~1:00 PM | No Patient Of, NoPatients | Hoke:

| 1:15 PM | No Patients || D, No Patients I |

 1:30 PM | No Patients ff, No Patients || || 2 Activiy Details ——————
“’ Desc.: [—

200 PM | No Palients

“|[Of, Mo Patients Il | Ao
| 215 PM | No Patients _ |[Of. No Patients || v I
3. View/Create Appointment | Check-ln Patient | Block Calendar I Preview/Print I LClose |

To provide a realistic experience, features of popular software were adapted and enhanced.
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B rotentregatration s
Patient Account: I_M—QH Francois Blanc Physician: I Heath, L. D. M.D. g —FI

Secondary Insurance | Other Information and Coverage I HIPAA
Patient Information | Spouse / Parent § Other | Primary Insurance

1. Last Name: I Blanc 2. First Name: I Francois 3. Ml I 4 SSN:I 999-14-5611
5. Gender:l Male -] E. MaritalStatus:l Single -| 7. Date ofBilth:’12,‘25f1g1? | 88

8. Address: Iagn Millenniurn Way 14. Emplayment Status:l Retired [=]]
Apt./Unit: I Retirement INN 15. Employer/School: I
9. City: IDougIasviIle 16. Employer Address:l

10. State: [ Ny 1. Zip Codezl 01234 17. Cily:]
12. Home Phone: I {123) 528-0012 18. State: I 19. Zip Code: I

13. WorkPhone: I Ext: I 20. Referral Source: | 2‘

— 21. Responsible Party
v Self [T Guarantor

Save I New Entry | Delete | Close I

This is the Patient Registration Panel.
It tracks data about a patient’s insurance coverage.
The system automatically re-bills secondary & tertiary insurance carriers covered through spouses & parents.

B3 Instructor's Panel i ;]E.ll.'

Class Information lStudent Informationl Reportsl Student Data I

1. I Create New Class
{ise to create 8 New Class

2 I I Class Information by Class Number
{ise to change information by Class Number

3 I Class Information by Class Name
{ise to change information by Class Name

4, = I Student Usage Log by Class Number
{ise to view Student Usage Log by Class Number

5. B I Class Usage Log by Class Name
{ise to view Student Usage Log by Class Name

Exit I

The network-able version exposes numerous tools to manage students and classes.
Through this tool, instructors can load startup/base data for each student.
Instructors can also modify existing base data for their own exercises and examples.
Instructors can monitor how much time each student is spending on a particular function.
Instructors can even turn-off built-in help for each student.
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PATIENT OFFICE ENCOUNTER TRACKER

Architecture
Workstation Front-End: Access 2000
Workstation Back-End: Access 2000

Pocket PC 2002 Front-End: Embedded VB 3.0
Pocket PC 2002 Back-End: Pocket Access

System Used For

This software has been designed for use by physicians for managing patient visits at clinics and hospitals.
The system imports patient’s data from servers and passes it to iPAQ handhelds/PDAs.

The physicians use the iPAQs to report their findings and order procedures.
The data is then exported to the servers for billing purposes.

It has an integrated voice-recording tool through which physicians leave instructions for their office staff.

File Hames:

POET_V01.mdb Front-End Software onWarkstations
POET.vh eVB Frort-End on PocketP Cs
POETData.mdb Back-End Database on Server
POETData.cidb  Back-End Database on PocketPCs
PSS.mdw Login Security {optional)
Settings.mdb  Settings File on 'Workstations
Settings.cdb  Settings File on PocketPCs

D *txt Input File - Referring Physician
P*txt Input File - Patiert Data
Chxt Qutput File - Case Data

* = doctorcodaryyyrnmd

Fezturas:

- Two-way data bt

bdvartages:

Digaduartages :

Data Bocess Security:

v ween
- Flexible architecture that can be modified to use 3 5 0L Sel

- One certral databaze back-and ©oreach sie (FOETOATAmdb)
- Each workstation will have it's own settings file (Settings mdb ) and the front-end (POET_%01.mdb)
- Each PacketPC will have it's own settings file (Setlings.cdbiand the front-end (POET w3

and PocketP Cz

rver back-end oruse data replication

- Flexible design’as anyuser could import or export data %rall departments. Or, each depanment’'s
users could be restricted to working with their own data only.

- Significant dependence on network for performance and reliability

- Requires more knowle gdable systemn and network administration

- Poor network resources could result in badi-end database comuption which would require system
admin or op erator inte nvention to repair the back-end databaze

W
- Izt needed? [fyes, should it be centralized for all users or implemented by department?

_— Y - — —

] |/ Departrment n
| b |
[ b
| | | Setthge. MDA ‘, Wo ionn

4

[ L I
| | | D*.txt X_ — — N> — —y] roET VOt MDE

| FoatEwd
| | | Hot
[ b - el

| Cradle

| | | PEaxt |

| |
: | : _____ ===
| | | st
| POETDIE.CID POETD3E 0D | | FOETD3E LD POETD3® 0D

POETUD POETUD POETUb POETUD
| Se tings b Setthgs cdb | | Setthgs.cib St gt ok
| .
| Pocket PC1 Pocket PC2 | | Pocket PCn Pocket PC n+1
| |
e - - - - _ _ = Y e - - - - - _ _ =

System Architecture Overview

Date Time Last Name F..{ Appt |~ First Name:[MCBEE ]MI:

4/15/01 10:004 awad s 62

4/15/01 06:00P Kanaan H 20 Last Name:[JENNIFER |

H15/01 06:30P "Hablb 3 = Address:[356 CORK ELM CT |

4/15/02 09:304 VIRGINA L

4/15/02 10:004 awad s 62 | Address:| |

4/15/02 10:30A HEATHER M 62 ol

4/15/02 11:00A HEIDI N City:| SEVERN |

4/15/02 04:30P HEIDI N 39 StateMD | Inactive

4/15/02 05:30P  SUSAN ¥ 53 : )

4/15/02 06:00P Kanaan H 20 21144 ped

4/15/02 06:30P Habib 5 Birth Date:[4/10/51 |

4/16/01 09:30A awad s 53 | Playback

4{16{01 0S:30P Kanaan H 41 SSN:{000-00-0000 Message

4/16/02 09:304 awad s 53 |—

4f1|6f02 10:304 IHabib s 39| 2 [ Settings | | History | | Other | [ Wisits |

4 ] 4

I New || Date ||I_._Name“ Find ||R_e|oad|
= ]88

{53 | JENNIFER, MCBEE ¢ 412 (D

Appointment List

Patient Information
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{53 | JENNIFER, MCBEE d¢ 417

N e —
Last Round:
Hospital: [St Agnes vl
: _ 1-[354.0 | 2-[724.2 |
Diagnosis:
3 | 4| |
354.0 Carpal Tunnel -
493,90  Asthma ]
724.2 Back Pain =
780.6 Fever —
789.00  Abdominal Pain ol
QQc 2 Allaraw
88

¢ 12:42 (D
5/z0f02

8| FLAGG, JDANNE

CPT4: Charge Date:

8 [ —

Code I Diescripkion I -
99243 Office consult

99254 Initial hospital consult =l
Q9263 follow-up hospital consulk =
Mote:

|~

Patient Diagnosis

Patient Procedures Ordered

{53 | JENNIFER, MCBEE ¢ 413 (D
MNone
Social HX:
Smoking

MNone A
Family HX:
Sk

PS HX:|GAEG
Pace Maker
MNone
Allergies:
[Patient | [History | [[Other | [ Wisits |
]88

¢ 12:38 (D

£33 |FLAGG, JOANNE

List of Recorded Messages

CR_11168-00_2003_02_0038_23, wav
CR_11168-00_2003_02_0038_30, way

Inactive

Record
Message

Playback
Message

Settings | [ Histary | [ Other | [ visits |
B3|

Patient History

Voice Message Panel

These are only some of the systems that | have recently developed. Please see the List of Recent Projects
for a more comprehensive listing of my current projects.

FOR MORE INFORMATION PLEASE CONTACT:

Wasim Akhtar

Practical Software Solutions
San Jose, CA
Software786@hotmail.com
408-420-7106
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